
 

Children with Neurodiversity 

 

This document has been created to centralise information and resources to support families 

and clinicians looking after children with a diagnosis of Neurodiversity.  

 

There exists in St David’s Children’s Centre a more detailed resource pack – more specific to 

your child's condition (e.g. Autism/ADHD). Should you wish for further information then 

please ask at reception in the Children’s Centre or ask your clinician at your next 

appointment. 

 

Keep this sheet available, as it may be useful in the future.  

 

Specialist Health Visitors 

You can contact the Specialist Health Visitor Service on the following numbers: 

02921 836812 

02921 836813 

02921 836814    

 

Cardiff Gateway 

Cardiff Family Gateway is a clear, accessible referral route for anyone who has well-being 

concerns about a child or wants to learn more about the available support available to families 

throughout Cardiff. 

You can self-refer as a parent: 

ContactFAS@cardiff.gov.uk 

03000 133 133 

 

Speech and Language Therapy 



The Children’s Speech and Language Therapy Service works with families, education staff and 

other health professionals to support children’s speech, language, communication and feeding 

skills. 

More information about the Speech and Language Service can be found at the following 

website: 

https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-

therapy/ 

 

Physiotherapy 

We have an extensive understanding of child development and childhood conditions, including 

developmental, neurological and musculoskeletal problems. Our aim is to help children 

maximise their ability and promote recovery, following illness, disability or injury. We help to 

enhance and restore ability through physical activity such as exercise and movement, as well as 

providing specialist advice and resources.    

You can refer your child directly to community physiotherapy using an online form from the 

webpage below: 

https://keepingmewell.com/cy/childrens-support-services/childrens-physiotherapy-therapy-

service2/childrens-community-physiotherapy/ 

Or by phoning the following number: 

02921 836908 

 

Occupational Therapy 

Occupation Therapy sees children and young people aged 0 to 18-years old, who are having 

difficulty developing occupational tasks. 

You can now self-refer directly on 02921 836 910 

You can find out more information on the following website.  

https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-

young-people/ 

If your concern relates to equipment which we have provided your child in the past, please 

phone the Joint Equipment Service on 02920 873 673 or 02920 712 555. 

https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-therapy/
https://keepingmewell.com/childrens-support-services/childrens-speech-and-language-therapy/
https://keepingmewell.com/cy/childrens-support-services/childrens-physiotherapy-therapy-service2/childrens-community-physiotherapy/
https://keepingmewell.com/cy/childrens-support-services/childrens-physiotherapy-therapy-service2/childrens-community-physiotherapy/
https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-young-people/
https://keepingmewell.com/childrens-support-services/occupational-therapy-for-children-and-young-people/


If your concern relates to a wheelchair, please speak with a health professional who already 

knows you child if you need a new referral or contact ALAS on 01443 661799 

 

 

Dieticians 

The Children’s Nutrition and Dietetic Service works with children, their families, education staff, 

other health professionals and community settings to support children to meet their nutritional 

and health requirements. Information can be found at the following website.  

https://keepingmewell.com/childrens-support-services/childrens-dietetic-service/ 

If you have concerns about your child's nutrition and weight, you can contact the dietician 

service on the following number: 

02920 668089 

Optician/Eye Test 

As part of your child’s ongoing health surveillance and recommendations, we would 

recommend getting your child’s vision checked annually. This may be done in a normal optician, 

and you may already have this set up. In which case there is no need to change anything other 

than organising regular annual follow-ups.  

However – if your child struggles with the opticians, whether that be stimulation or time 

pressure, there is provision for specialist eye assessments (via Cardiff University).  

‘Our Special Assessment Clinic provides eye care for patients who cannot communicate in the 

usual way. This includes infants and young children, children with special needs and adults with 

intellectual disability.’ 

If you would like to seek a specialist eye assessment or have been directed to one by your 

clinician, please see the following website for details. Alternatively, you can call for an 

appointment on 029 2087 4357. 

https://www.cardiff.ac.uk/optometrists/specialist-services/special-assessment 

Dentist 

https://keepingmewell.com/services/what-is-physiotherapy/wheelchair-service/
https://keepingmewell.com/childrens-support-services/childrens-dietetic-service/
https://www.cardiff.ac.uk/optometrists/specialist-services/special-assessment


In a similar way to opticians, it is advised that your child has a dental check-up at least annually 

(more frequently if problems arise). They can be registered at a normal dentist to get these 

checks done. However, in the same way that there is a specialist provision for eye tests for 

those children who may not cope with standard dentists – there is also for dentists. There is a 

community dentist service. This is something you will have to be referred for by your clinician 

or your GP. If you have concerns about your child not managing in a mainstream dentist, please 

discuss it with your clinician in order for them to consider referral.  

Ordering Repeat Prescription 

Sometimes your child might be prescribed medication for things like ADHD, Sleep or nutritional 

supplements. If your clinician has told you that this is more than a ‘one-off’ prescription, or 

something that the GP cannot prescribe then the requests for repeat prescription will need to 

come back to community paediatrics. 

Repeat prescriptions are now preferably requested online via an online form.  

You can either access it via the following website or scan the QR code on your smart phone.  

https://forms.office.com/pages/responsepage.aspx?id=uChWuyjjgkCoVkM8ntyPrgcXRqJ9RfpJtl

CAvK9hMD5URDdPVVpFS0pCSlBBTTdGQ0VYOTJDSFBOQiQlQCN0PWcu 

 

Please be aware that in order to prescribe certain medications, you may have been asked to 

attend beforehand to get observations like height, weight and BP done. IF you are requested by 

the clinician or reception to do this, please ensure it is done to avoid delays in your prescription 

being ready for you.  

 

Patient information on prescribed medicines 

We would encourage that if your child has been prescribed a medication by our team, that you 

should access the following website in order to become familiar with the medicine that your 

https://forms.office.com/pages/responsepage.aspx?id=uChWuyjjgkCoVkM8ntyPrgcXRqJ9RfpJtlCAvK9hMD5URDdPVVpFS0pCSlBBTTdGQ0VYOTJDSFBOQiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=uChWuyjjgkCoVkM8ntyPrgcXRqJ9RfpJtlCAvK9hMD5URDdPVVpFS0pCSlBBTTdGQ0VYOTJDSFBOQiQlQCN0PWcu


child is taking. We endorse this website in its format – you can search whichever medication 

has been prescribed and learn about it.  

https://www.medicinesforchildren.org.uk 

 

 

 

Bloods Tests 

Occasionally, or routinely, your clinician may request that you get blood tests done for your 

child. There are generally three options for this to take place.  

-You may attend Seahorse Ward in Children’s Hospital for Wales. Please phone 02920743368 

ahead of time to book an appointment. The clinicians here will be able to print the forms 

requested by your child’s clinician.  

-You may attend St David’s Hospital. This is a walk-in clinic, Monday to Friday (08:30am-

11:30am). PLEASE NOTE THAT YOUR CHILD MUST BE ABLE TO TOLERATE BLOOD TESTS EASILY 

TO ATTEND HERE (as there are no additional play therapists or multiple staff to assist). In this 

instance you would need to take the blood forms with you, normally collected from St David’s 

Children Centre. 

-You may organise the blood test with your GP. This would be subject to your practice policy 

and would have to be organised directly with them. In this instance you would need to take the 

blood forms with you, normally collected from St David’s Children Centre.  

 

Genetics Bloods 

Occasionally your clinician may request that you get genetics bloods done for your child. The 

process of having the blood taken is the same as above, however there are some additional 

steps to go through before getting these done.  

-There will be a specific, pink form and A4 request form to collect from St David’s Children 

Centre. This must be signed on the back by the parent of the child (ONLY AFTER having a 

discussion with the requesting clinician and reading the attached information leaflet about 

genetic testing).  

-Information leaflet - file:///H:/Downloads/Fetal-SNP-array-test---Patient-Information-Leaflet-

Vers1-0.pdf 

https://www.medicinesforchildren.org.uk/
file:///H:/Downloads/Fetal-SNP-array-test---Patient-Information-Leaflet-Vers1-0.pdf
file:///H:/Downloads/Fetal-SNP-array-test---Patient-Information-Leaflet-Vers1-0.pdf


 

Contacting Special School Health Nurses 

Each special school has its own way for you to contact the special health nurses. The Special 

School Nurses provide a crucial link between healthcare and school.  

-If your child attends Ty Gwyn School – the contact telephone number is 02920 838582 

-If your child attends Woodlands – the contact telephone number is 02920 561279 and you 

should ask for ‘Special School Liaison Nurse’.   

-If your child attends Riverbank – the contact telephone number is 02920 563860 and you 

should ask for ‘Special School Liaison Nurse’.   

Behaviour 

Often children with neurodiversity present with behavioural issues. These can vary, and they 

can be intermittent. If you are having an issue with behaviour – please first flag this to your 

school contacts, to social workers if involved and to special school health nurses. Occasionally 

we need to refer to a specialist service called the Child and Adolescent Learning Disability 

Service (CALDS) who can provide a more clinical approach to targeting behaviour amongst 

many other things.  

Below is their information leaflet for families – in the instance that we do refer to them.  

 



 

 

 

Other useful links to resources 

Information on sleep - https://cerebra.org.uk/get-advice-support/sleep-advice-service/ 

National Autism Society - https://www.autism.org.uk 

 

 

 

https://cerebra.org.uk/get-advice-support/sleep-advice-service/
https://www.autism.org.uk/

