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Jenny Fletcher    Cert.Ed. SLD, B. Phil.Ed HI, PG Cert. MSI
Trainer and Consultant to people with Multi-Sensory Impairment
I have been working in Special Education for over 40 years. I initially trained as a teacher of children with severe learning difficulties (SLD) and worked in special schools before qualifying in Hearing Impairment (QTHI) and worked as a peripatetic teacher for hearing impaired children. In 2006, I attained a post- graduate certificate in MSI at the University of Birmingham. 
I worked for Sense for over 28 years, in addition to supporting children and their families, I have experience in working with adults with congenital Deafblindness. During my time at Sense, I became Head of the Family Education Advisory Service in the Midlands and Southwest locality, and later the Deputy Head of the National Children’s Specialist Service. I provide statutory assessments such as advice towards EHCp and Social Care. I have delivered training throughout Britain and in many countries throughout the world. I have presented talks at numerous International conferences. 
With colleagues, I developed the first five- day Intervenor course in 1989, which has been delivered on a regular basis throughout England and abroad, providing 10-15 five day courses a year. I was instrumental in its accreditation with the University of Northampton. 
In 2006, I was presented with the Oscar Myers Award for ‘dedicated and sustained contribution for the education and well-being of Multi-Sensory Impaired children’. I am Chair of the National Organisation of Intervenors and Chair of Stroud District Mencap. 
I am on the self-employed providers list hosted by the National Sensory Impaired Partnership (NatSIP)





Services
Consultancy 
I provide consultancy services to nurseries, schools, colleges, residential services, Day Services or in the home. Provision of assessment and advice on supporting young people who are Deafblind/Multi-Sensory Impaired (MSI), Severe Learning Difficulties (SLD) or Hearing Impaired including short reports, informal staff training, discussion of needs and attendance at review meeting.
Assessments
I offer full assessment of multi-sensory needs to provide advice towards Education, Health and Care Plan (EHCP), Social Care under the Deafblind Guidance, transition into adulthood, transition into school or college, early years/ pre-school assessment. Please note, under the terms of the 1998 Data Protection Act, a draft of the assessment report will be sent to families/ carers to check for inaccuracies before being finalised.
Training
Training delivered on a variety of subjects related to Deafblindness, MSI or Sensory Impairment, for example Communication, Use of Touch, Specific Causes of Deafblindness such as Charge or Usher Syndromes, Deafblind awareness, Sensory Environments/ Activities, Vision and Hearing. Training can be delivered to parents, professionals, schools and services. 
Intervenor Training
Alongside colleagues in 1989, I developed the first five-day course for Intervenors in the UK. This course has become Nationally recognised and accepted as a criterion for training for those working on a 1:1 basis with children and adults who are MSI/Deafblind. The course has been approved by Sense for me to deliver alongside colleagues on the NatSIP providers list.  
This 5-day course is specifically designed for Teaching Assistants, Health Care Workers, Learning Support Workers, Social Care Workers and those employed to work on a 1:1 basis with a child, young person or  adult who is congenitally multi-sensory impaired / deafblind, or has a single sensory Impairment with additional complex needs.  
This course meets the requirements of the Intervenor Standards issued by NatSIP and the DfE. 
We are delighted to announce that the University of Northampton in collaboration with NatSIP will be providing the option of accreditation. Upon successful completion of this five- day Intervenor Course, participants will receive a “Certificate of attendance” and can be classed as a Trained Intervenor. From Autumn 2018 we have the option for participants who complete the five-day course to obtain a Level 4 accreditation worth 20 CATS (Credit Accumulation Transfer System) points in ‘Supporting Learners who are Deafblind/ Multi-Sensory Impaired’. 
Students will be required to complete one assignment and have the support of a local mentor, they will also be given a distance tutor. 
Course content includes: 
•	Causes & implications of Deafblindness 
•	Visual & Hearing Impairment 
•	Communication and Touch Interaction 
•	The role of the Intervenor
•	Mobility & Orientation 
•	Interactive Environments 
On successful completion of the five- day course the participant will receive a certificate of attendance and can be classed as a Trained Intervenor and is eligible to join the National Organisation of Intervenors and attend annual NOI Network days.  
 Comments on Intervenor Course evaluations include:
“All I can say is Wow Wow Wow what a fabulous course”
“I feel very fortunate to have been given the opportunity to be part of this course. Also Jenny and Sue are jut the best. Loved the course throughout. Thank you both”
“Thank you so much, enjoyed every minute”
“Very informative and enjoyable”
“Thank you for a great week 😊”
“Jenny Fletcher was a fantastic trainer, I’ve really enjoyed the course”
“Jenny was the best trainer I have ever had”
“Great course, extremely informative, made it enjoyable course through speakers’ vast knowledge & experiences”
“A very good course”
“Really enjoyable course, has made me seriously consider moving into MSI work in more depth” 
“Continued to learn new things, feel very confident to leave here as an Intervenor”
Charges
Consultancy
£400 per day plus travel with an option of half day visit at £250, travel @ 45p per mile
For further distances hotel accommodation may be required, this would only be charged if necessary and every attempt will be made to source the most reasonable charge for hotels.
 Assessments
Assessment such as the Social Care Assessment under the Deafblind Guidance, Hearing or MSI assessment cost £650 per assessment plus travel @ 45p per mile 
Assessment for Tribunal £1000
For further distances hotel accommodation may be required, this would only be charged if necessary and every attempt will be made to source the most reasonable charge for hotels.
Attendance at follow up meetings at £400 per day or £75 per hour, travel costs 45p per mile
Training
£600 per day plus travel @ 45p per mile
Half day or Twilight sessions can be arranged at £400 per session plus travel
The customer would be required to provide a suitable training facility with equipment such as data projector, white board, flip chart and pens and refreshments (including lunch if appropriate)
Intervenor Training
The 5-day course costs £450 per participant which includes lunch and refreshments.  There is an additional charge of £365 if opting for accreditation. 
Commisioned Intervenor courses. The Intervenor course can be commissioned by a school, service or local authority at a cost of £3000 for a maximum of 20 participants. The commisioner can sell places externally at a suggested cost of £450 per person and I am happy to advertise the course amongst colleagues, on various websites and Facebook. The commissioners are required to provide a suitable training facility with equipment such as data projector or interactive white board, flip chart and pens and refreshments for all participants and lunch for the trainers.
For further information please contact Jenny Fletcher on 07539481398 or email msi@jennyfletcher.co.uk

COVID 19 Guidelines for delivering training in your premises or Training facility
The government and DFE have produced guidelines to follow to ensure safety of all during the COVID 19 pandemic. We are hoping to start to deliver training in schools and other premises beginning in Autumn 2020. To ensure the safety of the trainers, participants, staff and pupils we have put together a list of precaution we are taking in order to deliver the training and also a list of requirements that we request the school provides. These precautions will be in place for the foreseeable future. For the time being we will only be offering courses to one school/service and will not be inviting external participants to join the course, this will be reviewed as COVID 19 restrictions relax.
The trainers will make the following arrangements:
· Provide training materials which have been left untouched for 72 hours
· Provide antibacterial hand gel and wipes for equipment
· Each participant will be given their own sleep shade for simulation activities to prevent cross contamination. These will not be returned at the end of the course
· The participants will not share simulation glasses or ear defenders but will be given their own for the course which have been disinfected before the course. These will be handed back to the trainer at the end of the course
· There will be activities which involve touch as part of the course such as tactile signing and sighted guide. The participants will be informed that they do not need to partake in any activities that they do not feel comfortable with. Participants will be asked to adhere to regular handwashing and sanitation. Participants can wear protective gloves if wanted.
· Trainers will follow any school guidelines as requested




The School/Training Facility will be asked to provide: -
· A room that will comfortably accommodate the number of participants and will be able to adhere to the government guidelines of 1+ metres between each participant, preferably 2 metres
· The room must have good ventilation, windows that open and no air conditioning
· Plenty of hand washing facilities which are easily accessible to the trainers and participants
· Toilets that are easily accessible to the participants
· Anti -bacterial gel for hand sanitation
· Entrances and exits that avoid contact with pupils or other staff in the school
· A named facilitator or ‘look after’ the trainer i.e. to ask for technical help, during a fire alarm. 
· Equipment such as white board / data projector, flip chart 
· Schools/ training facilities COVID 19 guidelines before the start of the course
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Jenny Fletcher – Trainer and Consultant to MSI
DATA POLICY
Data processor:			Jenny Fletcher (Stone)
Information held:			personal contact details
				Case history details
Records and reports relating to assessments and documents received from other professionals
Emails received and sent
Photographs and video footage for training purposes

Sharing information:	Consent will always be sought prior to sharing data with other professionals.   Requests should be made by email to:
	msi@jennyfletcher.co.uk 

Retaining information:	information is retained for as long as necessary, in accordance with ICO regulations and in compliance with the GDPR (May 2018).  Documents are disposed of in a secure manner, (once approved by instructing solicitors if required).  As far as possible, all information held is accurate and up to date.

Security arrangements:	Documentation is stored on devices requiring log in credentials
 	and files are encrypted where relevant.   Paper documentation is stored at locked cabinets in locked premises.

	Systems are maintained and monitored to avoid an incident of breach.

	Should such a breach occur, the data controller would be notified immediately.

	When instructed by a specific data controller to destroy documents, this is carried out in a secure and confidential manner

	Your data will not be sold to any third party.  Your personal data will not be disclosed or distributed to third parties without your consent unless required to do so by UK law.

Insurance:	Direct Line -  Business Tradesman & Professionals Insurance

Compliance:	I have not been the subject of a complaint or investigation by the Information Commissioner’s Office
	I have never had a security breach resulting in loss or unauthorised disclosure of personal data
	I have never been the subject of a complaint or investigation by any regulatory body

Undertaking:	I will not engage in an unlawful activity, including Money Laundering.
	I will not engage in conduct which would constitute an offence under regulations (Terrorist Asset-Freezing Act 2010) etc
	I will not engage in activity, practice or conduct which would constitute and offence under anti-bribery legislation or regulations 
	(e.g. Bribery Act 2010)
	I have not been convicted or under current investigation by a national law enforcement agency for any offence involving slavery or human trafficking 
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